















































































































[Whānau violence] affects Māori and their culture in the most pervasive and profound ways 
because it violates us. Violence is the language of the powerless. The presence or absence 






































































































































































































































It took me a little while to adjust and get to want to be with people, cos I was so head strong, 
my barriers were up... Eventually I came to the understanding that my defences were up 
because of my pride. Once I started to let go of that I started to see how this place could help 
me and help me achieve my goals.   
In the following sections, we describe some of the key features of our model.  


















































Help with giving information about programmes, getting us there. They helped a lot, took me 
shopping, made sure we were alright, even picked the kids up from day care, drop them off - 
most of the time we’d walk – but on rainy days.  And financially, they helped us out there, got 
that all sorted. I was rich there. I saved about $1000 before we moved out.  That’s what they 
said to do, pay your rent and the rest try and save for the whare.  They helped with WINZ to 














(The advocate) is always there to listen to us when I come home, before I leave. She drops 
us off and picks us up, always there to listen. It’s about making me feel good, sending me off 
on a good note. If I have any questions, or if something bothers me, she’s a text away. And 
I’ve used those texts a few times. Even after 5, she makes herself available: she’s got that 

































When I first came to refuge, I didn’t trust anybody, I thought everybody was trying to hurt me 
and my kids.  I always tried to stay two steps ahead.   
Similarly, another commented:  
Honestly I didn’t trust anybody. Even when I was first in refuge, I use to lie through my teeth. 




I’ve got five (children). My oldest stays with my mum.  Until I get them in my custody, I’ll still 
be wary.  But it’s not as bad – at least now I say to myself, they’ve (CYF) got no grounds to 
uplift, yet before, I wouldn’t think like that. It was any little thing, they’re going to take them. Te 
Whakaruruhau  helped me see that if you don’t try and help yourself, nobody else will help.  It 
was more like if you walk this way, things will happen. It might not happen tomorrow, but it will 
happen.  If you trust me, we can do it.  That’s what I’ve seen.  If you don’t trust anybody 
you’re not going to say a hell of a lot, so how are they going to help you, but they can’t read 
your mind.  
In this context, building a relationship of trust with the advocates was seen as crucial. 
Realistically, developing trust takes time. 
In this first 6 months this time, you watch them, observe them, get to know them better. I got 










Primo, massive.  She shows real passion for her job, got a lot of love.  She cares, like I’m one 
of hers.  I haven’t had that for a while.  I’ve been in refuge before, and it’s totally different 




Judgement is a big one.  Giving women a chance.  I’ve been judged before, by Maori too.  
There are some advocates over here that are judgemental – they  can be really sad to the 
women, but the women don’t need it.  While I was at the whare, there was one advocate, ay, 
she used to look at us like we were nothing, like we were stupid for getting there in the first 
place.  I mean fair enough.  I don’t think she works there anymore. I think she got a few 
complaints.  It wasn’t me, I just didn’t take any notice.  I only took notice of the good stuff. 
Along with a non‐judgemental attitude, reciprocity in the relationship was seen as 
important; 
It was fifty-fifty.  I was doing fifty and they were doing fifty. 
Reciprocity was evident too in this account; 
They (advocates) support us, especially emotional support.  They’d have dinner with us and 
stuff.  That makes it feel real.  Sharing themselves, like after work hours, it just shows that 







It was highly recommended, this place was highly recommended, simply because they said 
that the staff there really care, that they are whanau-orientated. Whether they were Maori 
based or not wasn’t the point, it’s just that they were helpful and supportive of you. They knew 
of your needs and they were very understanding, so you didn’t have to go through that whole 
entire thing of explaining where you were coming from because they already knew.  So I went 
into this place with an attitude, I really did because I had my defences up. They took me 
through the paper work.  I was very lucky, one of the ladies there, I knew.  She explained 
what the refuge was all about and explained that they were taking me to Te Whakaruruhau 
because I was Maori, Māori-orientated, rather than the other one.  So I went there, it was a 
beautiful home.  The whanau that were there were just like me, in the same predicament.  I 
still had my defences up, so it took me a little while to get into the role of things, get me to 
want to be with people again, get used to the environment.  I was so headstrong, thinking that 
I could do it all on my own... Eventually I came to the understanding that my defences were 
up because of my pride.  Once I started to let go of that I started to see things for what they 
really were and how this place could help me and all the things I needed to achieve.  I started 
to work with the system, doors started opening for me.  It’s just been a big snow ball effect.   
Similarly, women reported that advocates were “always there to listen” and asking  
“what we can do for you?” As one said,  
There wasn’t anything that they didn’t do for me... I was really comfortable at refuge.  











Peace of mind when I landed at Te Whakaruruhau. I could feel the wairua when I walked in to 

























She (the support worker) helped me to trust, her communication skills are awesome.  She 
tells me about herself.  We are (the women in refuge) open to talk to her, even if we have 




She (the support worker) makes us feel good about ourselves.  We won’t see this in us, but 
she will and we think about it.  She’s helped build that self-confidence and self-esteem.   
Another commented: 
Māori and Psychology Research Unit  Te Whakaruruhau Evaluation 
11 
 
I found the programmes that I participated in with outside agencies to be awesome.  
I found the contact with different people, especially the one-on-one contact, opened 
up a different side of me, which I’ve never been able do, even approaching 








It’s time for me and my babies to move on.  I’ve set myself up. I’ve done courses 
that I’d never thought I’d do. I’m a better parent. I manage my time better and I’m in 









I’ve set myself up, to do courses that I’d never thought I’d do. I’m a better parent. I manage 
my time better. (I’m) in a routine… I hope to one day go back to school or training. At the 












Now I know they (CYFS) don’t have the grounds to uplift them (her children), whereas before 










I feel complete.  I feel my confidence and self-esteem has been boosted… I needed some 
knowledge, parenting knowledge, some DV knowledge, anger knowledge. I needed that, it’s a 
handy tool.  My daughters read the hand out books. I don’t hide them or my learning away. If 
anything, I encourage them to read them to make them realise that there are people out there 
that feel this way, give them an insight, so when we get new mums into the home they can 
understand.  I like them to welcome everybody.  Now we’re fine, established, safe.  We all 
have our own opinions, we’re established, settled.  Without Te Whakaruruhau I’d probably be 
running around trying to cover my hurts with alcohol.  But in here, I don’t do that.  I’ve been 
telling myself you don’t need that.  You’ve got everything that you wanted which is my 


























…the realisation that I don’t need my children’s father. He doesn’t do nothing, but I can still 
use him.  I knew I didn’t need him, the only reason I needed him was because he had the 
children. He’d use them as a power trip.  I let him get away with it, but at that time I really was 
the drugee/alcoholic mum.  He still looked like the goody too shoes, innocent. When I got 
them back, I felt I’d won, but I didn’t bother rubbing it into his face, I felt sorry for him.  In the 











































If I had’ve reached out then – but I was just not in the frame of mind to do that at the time.  
Similar terms were used by another woman who noted  
You have to be in the right frame of mind to be able to want to do a programme. 
Sometimes, commitment to change followed the intervention of others. One woman  
recalled a crucial discussion she had with her sister‐in‐law. 
She sat me down and said, “Well this is it. This is the end of the road. You have to decide 
what you’re going to do with your life, for your kids and you.  Don’t think about your other 
half.” 
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It’s totally different down here. They make things happen. I think it’s because they’re Maori.  
All the others are run by Pakehas. 
And a third woman commented  
They’re Maori for a start… I can relate easier to Maori. I think it’s the wairua, the connection.  
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We need more staff, more advocates.  There’s a lot to run.  
One woman addressed her need for more structure.  This woman identified several 
additions to the programme, especially for those still awaiting transitional housing. 
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There should be workshops in the house to keep your mind occupied and your hands 
busy...instead of twiddling your thumbs, you could play with some paint, you know, craft stuff.  
Then at the end of your time in refuge, you could look at when you started (at refuge) and 
now look at this.  It could be knitting, sewing...   
A similar point was made by another of our interviewees 
When you first come in, your mind is so shambled, you want to focus it.  Once you focus it 
then you’re going to see, you’ll be amazed at what you come out with.  When your mind has 
settled down and you do a similar activity, it’s not going to be the same. 
Another aspect for need of improvement was the physical environment; 
When you go into the refuge, it looks so glum and dull, you need a homely feel in there, then 







A collection showing your journey.  You can see from your work, whatever you enjoy doing.  
Sewing, knitting, women need to keep busy….  A snap shot of the beginning and then the 
end.  My picture would have slowly brightened and then blossomed. A visual to depict the 
change.  We’re talking the deep stuff.  Imagine having art work up to inspire and motivate 



















































 Staff   Housing 
 Time   Research 
 Leadership   Money 













































































































































 Client to be ready and 
committed 




 Housing NZ 
 CYFS 
 Funding (including TPK) 
 Police 
Short Term Outcomes 
 Empowerment 
 Increased confidence 
 Increased self-esteem 
 Improved 
communication 
 Personal growth 
 Feeling light 
 Improved access to 
services 
 Reciprocation 
 Set goals 
 Settled, stable, 
balanced 
Medium Term Outcomes 
 Employment 
 Training/education 
 Children in mothers care 
 Improved knowledge 
around domestic 
violence, women in 
anger, parenting 
 Empowerment in 
relation to systems 
Long Term Outcomes 
 Interdependence, doing 
things for self 
 Autonomy 
 Giving back to TWH 
 Tino Rangatiratanga 
Activities – What we do... 















 Set rules and 
routines 
 Whanau orientation 
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Appendix 2: Information Sheet 
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